1452.8 Releasing Information to Alleged Victims of Child Abuse or Neglect and to Their Adoptive Parents

CPS 90-26

Law

Section 34.08 of the Texas Family Code requires DFPS to release records pertaining to the history of a child who was the subject of an investigation of abuse or neglect if either of the following parties requests them:

  ·  the child's adoptive parents, or

  ·  the child himself after he becomes an adult.

Section 34.08 also requires DFPS to edit the child's records before releasing them in order to protect the identities of the child's biological parents and all other persons whose identities are confidential.

Texas Family Code §261.201

Management Policy

When DFPS receives a request for an edited copy of records pertaining to the child's history from one of the parties specified above, the worker must take the following actions before releasing the records.

1.   Review and document the requestor's proof of identity and his legal entitlement to an edited copy of the child's records.

      Note: DFPS accepts any of the following documents as proof of identity:

  ·  a driver's license,

  ·  a state of Texas identification card,

  ·  a United States passport,

  ·  an armed services identification card, or

  ·  a letter of authority.

Approval

Note: If staff have questions about the requestor's entitlement to a copy of the child's records or about the confidentiality of certain information in the records, staff must forward documentation of the request, a copy of the records in question, and a memorandum stating their questions or concerns to the regional attorney. Staff must not release the records until the regional attorney answers the questions and approves the release in writing.

2.   Advise the requestor in writing how long it will take to prepare an edited copy of the child's records for release. When appropriate, also indicate what it will cost the requestor to receive extra copies of the records.

      Note: The first copy is free. DFPS charges the requestor for additional copies at its standard rate for copying requested records.

3.   Determine what case records pertain to the child's history. See Item 6924.1 Editing the Child's Records to Protect Confidentiality.

4.   Arrange to delete all identifying information about persons whose identities are confidential from these case records. See Item 6924.1 Editing the Child's Records to Protect Confidentiality.
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